
AUSTRALIAN BLINDNESS FORUM (ABF)
Access to Premises Strategy
OCTOBER 2009
Aim:
To ensure that people who are blind or vision impaired are able to independently and with dignity, safely orientate and navigate through built environments.
Goals:

1. To advocate for wayfinding to be included in the Access to Premises Standard, the Building Code of Australia and associated Australian Standards.

2. Amend and enhance the current standards, including lighting, signage and luminance contrast, to include the needs of people who are blind or vision impaired.

3. Identify and validate best practice in design for accessible premises for people who are blind or vision impaired.

4. Create an information resource for stakeholders on both the legal requirements and best practice in design for people who are blind or vision impaired.

Background
When the Building Access Policy Committee began developing the draft Premises Standards in 2002, the disability sector was consulted on wayfinding issues. The existing Building Code of Australia (BCA) only addresses signage of accessible facilities such as toilets and lifts.  Blindness sector representatives argued that wayfinding includes a far broader range of issues.

However, the findings of the Inquiry into the Draft Disability (Access to Premises – Buildings) Standards, were disappointing.  Wayfinding will not be included in the Standard and is listed as an issue to be reviewed within five years. Lack of consistency within the sector was a major factor, together with a lack of clear technical solutions.

As a result, the ABF sponsored a workshop in Adelaide in September 2009 that was attended by a wide range of representatives in the field of wayfinding.  The prime purpose of this workshop was to agree on key issues and achieve a strong, united voice.  The strategies identified in this paper are the result of this workshop.
The workshop identified a number of key elements which must be included in the design of a building:

· The application of the principles of universal design to finding the way into a building, around the building and leaving a building and includes safe travel which is supported by adequate directional information;

· Continuous, accessible, detectible pathways which may use natural building lines;

· The space external to the building eg from the footpath or carpark;
· Design for lighting including external lighting and use of controlled natural light;

· The design of stairwells, particularly the eradication of open areas under stairs and the use of well designed handrails:

· Electronic information, including audible information as part of signage needs considerably more research before being submitted to be part of the Standard.
Goal 1
To advocate for wayfinding to be included in the Access to Premises Standard and the Building Code of Australia and associated Australian Standards.

	
	Strategy
	Action
	Responsible
	Date

	1
	To have Wayfinding included in the Access to Premises Standard
	a) Write to Senate Committee advising of sector agreement in the short term of:

· Amendment to the definition of continuous accessible path of travel to include “detectable” and with “dignity”
· The need to reference AS/NZS 1680 (lighting) into the Draft Access to Premises Standard and Australian Building Code
· Supporting of A90
	ABF Chair
	Oct 2009

	
	
	b) Seek ABF representation on AS technical committee/s
	ABF Project Officer
	Dec 2009

	2
	To have “fit-out” included in AS/NZS 1428
	a) Create a definition of “fit-out” and areas of building
	ABF Access Committee
	Jun 2010

	
	
	b) Identify the area of “fit-out” relevant to people who are blind or vision impaired
	ABF Access Committee
	Jun 2010

	
	
	c) Write to Standards Australia for the inclusion of the elements at (b) within AS/NZS 1428
	ABF Access Committee
	Oct 2010

	
	
	d) Lobby the Australian Building Code Board and other relevant bodies for inclusion of “Wayfinding” as a mandatory standard
	ABF Access Committee
	Mar 2011


Goal 2
Amend and enhance the current standards, including lighting, signage and luminance contrast, to include the needs of people who are blind or vision impaired.

	
	Strategy
	Action
	Responsible
	Date

	1
	To amend the definition of continuous accessible path of travel in AS/NZS 1428 to include “detectable” and “dignity”
	a) Write to Standards Australia to have the current definition and explanatory notes amended
	ABF Access Committee
	October 2009

	2
	To amend AS/NZS 1428 to require accessible signage throughout the build environment
	a) Write to Standards Australia to have AS/NZS 1428 amended to include signage for:

· Informational and directional boards

· Emergency egresses

· Sequential and logical numbering of all rooms and offices
	ABF Access Committee
	Dec 2009

	3
	Create a dedicated Wayfinding standard
	a) Obtain a copy of the previously attempted AS standard on Wayfinding
	ABF Access Committee
	Jun 2010

	
	
	b) Obtain a copy of the ISO standard on Wayfinding
	ABF Access Committee
	Jun 2010

	
	
	c) Create a business case to Standards Australia to create an AS/NZS on Wayfinding
	ABF Access Committee
	Jun 2010

	4
	Include colour contrast as part of the definition of luminance contrast
	a) Write to Standards Australia to have luminance contrast expanded to include more fixtures, fittings, signage, hardware and non-reflective floor surfaces
	ABF Access Committee
	Dec 2010

	5
	Ensure all modifications are called up in DDA Premises Standard as approved
	a) Lobby House of Representatives Standing Committee next review
	ABF Access Committee
	Ongoing

	6
	Ensure AS 1428.4.1 includes the need for TGSI’s on step ramps, kerb ramps and swimming pool ramps
	a)
Ensure that Blind Citizens Australia’s representative on the Standards Australia ME64 Committee supports this view.
	ABF Access Committee
	October 2009


Goal 3
Identify and validate best practice in design for accessible premises for people who are blind or vision impaired.

	
	Strategy
	Action
	Responsible
	Date

	1
	Review and revise current definition and coverage of luminance contrast
	a) Create a substantive definition of elements that require luminance contrast
	ABF Access Committee
	Dec 2010

	
	
	b) Create a checklist of what is required by AS/NZS 1428
	ABF Access Committee
	Jun 2011

	2
	Maintain and review new technologies
	a) Investigate radio frequency devices
	ABF Access Committee
	Ongoing

	
	
	b) Advise ABF membership and seek opportunities for validated research
	ABF Access Committee
	Ongoing

	3
	Research the impact of low energy lighting on people with vision impairment
	a) Create a protocol to collect information from ABF members
	ABF Access Committee
	Jun 2011

	
	
	b) Write to Standards Australia with any amendments to current standard
	ABF Access Committee
	Jun 2012


Goal 4
Create an information resource for stakeholders on both the legal requirements and best practice in design for people who are blind or vision impaired.

	
	Strategy
	Action
	Responsible
	Date

	1
	Create an information and compliance monitoring protocol
	a) Create a checklist for stakeholders on wayfinding
	ABF Access Committee
	Dec 2010

	
	
	b) Create specific area on ABF website for good design
	ABF Access Committee
	Dec 2010

	
	
	c) Implement random audits of “Government” buildings, highlighting areas of good and poor design
	ABF Access Committee
	Jun 2011

	2
	Create a consumer definition of “wayfinding”
	a) Create a consumer definition of “wayfinding”
	BCA
	Dec 2009
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