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29 October 2009

Committee Secretary

House of Representatives Standing Committee on

Legal and Constitutional Affairs
PO Box 6021

Parliament House

Canberra, ACT 2600

Dear Secretary
RE:  Disability (Access to Premises – Buildings) Standards– Wayfinding
I refer to the Australian Blindness Forum’s (ABF) Submission to the Senate Joint Standing Committee on the above issue in which the ABF sought the inclusion of Wayfinding in the Standard to assist people who are blind or vision impaired.

In the Draft Senate report (Access All Areas) it was indicated that the issues of Wayfinding could not be agreed by the blindness sector (the Sector). The ABF disagrees with this statement and in order to provide a consistent definition and demonstrate agreement from the Sector, held a National Workshop on Wayfinding on 25th September, 2009.

From this Workshop a definition of Wayfinding was agreed, including the key elements of Wayfinding and the ABF’s Access to Premises Strategic Plan (the Plan) developed to progress the inclusion of Wayfinding into the Standard.  
Workshop participants included:

· Standards Australia
· Members of the ABF  (18 Participants)
· Members of the Association of Access Consultants, Australia
· Members of the Orientation and Mobility Association Australasia 
· Australian Human Rights Commission

· South Australian State Government

Organizations that wished to participate but were unable to attend the Workshop included:

· Australian Property Council

· Attorney General’s Department – Human Rights Section

· Department of Families, Housing, Community Services and Indigenous Affairs

Copies of the Plan were circulated to these organisations for comment; I have taken the liberty of enclosing a copy of this Plan for your information. As you will note in the short term the Workshop participants are seeking the following:

· Amendment to the current definition of “Continuous accessible path of travel” to:
“A continuous accessible path of travel is an uninterrupted, detectable path of travel to, from or within a building, providing access to all required facilities in a dignified manner”

This mirrors the current definition with the addition of the words “detectable” and “in a dignified manner”. It is the ABF’s belief that a non detectable path of travel is clearly a misnomer and pointless if it can’t be found. Similarly it should be mandatory to ensure that all systems and processes are created to allow people with disabilities dignity. 
Accordingly, I would hope that there is no dispute regarding these additions and look forward to their inclusion in the Standard.

· Given the importance of good lighting to all users of the built environment for security, safety and to assist with mobility the ABF seeks the AS / NZS 1680 (lighting) to be made mandatory by referencing through the Draft Standard.

As with the above point, this is clearly an essential part of safe access for all. Accordingly it is unlikely that the need for this is in dispute since this Standard already exists. However the ABF now requires this to be formally incorporated in the Standard and made mandatory.

· The ABF is concerned at current changes to AS 1428.1, not adopting ‘A90’ passage widths of 1200 mm, thus excluding access to some people who use wheelchairs and as a consequence of this also substantially compromising the safe guiding of people who are blind or vision impaired.  It also is more difficult for people with guide dogs, particularly when they are passing other people.
In addition to the above, the Plan has identified a number of areas for further research, with a goal of creating a dedicated Wayfinding Standard within 5 years. Accordingly I seek your advice on how co-operatively we may pursue these objectives and to avoid the incorrect perception as has clearly occurred to date that there is not agreement in the Sector.
In the interim should you require any further information, please do not hesitate to contact me.
Yours sincerely,
ANDREW DALY
Chairperson
