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INTRODUCTION

The following report is prepared from the observations made by the Australian Delegates who attended the 7th General Assembly of the World Blind Union (WBU) held in Geneva from the 17th to 23rd August, 2008.  The General Assembly was preceded by the Women’s Forum.
Dr Murfitt and Mr Daly attended, in their capacity, as elected Australian delegates.  Ms McKenzie and Mrs Pasqual were appointed by Blind Citizens Australia.  The total delegation consisted of:
· Dr Kevin Murfitt, Chairman, Vision Australia and elected delegate.
· Ms Robyn McKenzie, EO, Blind Citizens Australia.
· Mrs Cheryl Pasqual, Blind Citizens Australia.
· Mrs Maryanne Diamond, Vision Australia International Development Manager, WBU first Vice President.
· Mr David Blythe, Life Member of the WBU.
In addition the following Vision Australia staff and Directors were also in attendance:
· Mr Gerard Menses, CEO.
· Ms Cheryl Thompson, Personal Assistant to CEO.
· Dr Ron MacCallum, Director.
· Ms Jan Lovie Kitchen   Director.
· Ms Julie Rae, Library and Information Services Manager

In addition, Mr Bill Jolley, former President, Seeing Eye Dogs Australia (now Vision Australia) was present.  SEDA were previously an Associate member of the WBU.  
For the General Assembly there were:

· 119 Registered Countries.
· 229 Delegates.
 Vision Australia are a platinum sponsor of the WBU and have previously sponsored the research and creation of the WBU office in Toronto, Canada.  They have made a financial commitment to support the office for the next 5 years in partnership with other international blindness and low vision organisations.

In addition, (as will be noted) they have undertaken to support Mrs Diamond in her Presidency of the WBU. 

We believe that a full transcript of all sessions will be placed on the WBU website in due course.

Day 1

Opening, Chair by Dr William Rowland, President, WBU
The opening addresses were as follows:

Welcome message by Dr William Rowland, including:

· The WBU is the sole voice of 161 million blind or vision impaired people world wide.
· Largest disability agency in the world with 117 member countries.

· Noted the Swiss had a long tradition of service, technology and the International Red Cross.

· Concluded by thanking the Swiss hosts.

Welcome by Mr Christian Hugentobler, President, Swiss Federation of the Blind and Visually Impaired.
· Welcome to all in attendance.

· Thanked his team and sponsors.

· Reiterated the theme of the General Assembly “Changing what it means to be Blind”.
· Advised of technology display.

Welcome by European Blind Union (EBU), President, Lord Colin Low
· It had been 20 years since the last General Assembly was held in Europe (the last was the 2nd Assembly held in Spain).

· The WBU is on the threshold of its silver jubilee.

· The Swiss Federation was founded in 1291 and is the most democratised country in the world voting on a wider range of issues than most countries, rather than the “tyranny of majority”.
· Zurich and Geneva have the highest state of living and the Swiss have signed every environmental protocol.

Welcome message by Mr  Pascal Couchepin, President of Switzerland

(Note:  Switzerland has a President who serves a maximum of 1 year and seven Ministers who govern the country.  All significant issues are placed before the populace to vote on).

· At 161 million people, the WBU is equivalent to the 20 largest countries in the world.

· Geneva is the city of human rights.       
· The General Assembly provides a forum to benefit from experiences from different countries.

· With disability the paradigm is shifting slowly where it was previously seen as something compensable (medical perception) to social benefit and the notion of discrimination.

· He personally had chaired a disability group for 20 years, which had recently changed its name to reflect this change.
· Switzerland has not ratified the United Nations Convention on the rights of persons with disability (UNCRPD).  At the current time, Switzerland was examining the ramifications and how to apply it in the country prior to signing.  Other countries have signed the UNCRPD and are now accessing how to apply it.

· Switzerland has 4 different linguistic groups, many religions, 1,000,000 foreign workers, so it understands diversity and the interests of different people.

· In order to encourage inclusion of disabled people into the professional world, the first priority is to introduce good training (required to have same skill level as the able bodied), encourage employers to adopt jobs for disabled persons, overcome a lack of understanding and new technologies can also assist.
WBU can contribute by proving that blind people are capable and cited the example of the blind mayor in New York.

He concluded by wishing every one well.

Introductions and Announcements, Chaired by Dr William Rowland, President, WBU

This was primarily a procedural session which included:

· Receipt of proceedings of the 6th General Assembly.

· Announcements of assembly committees (credentials, resolutions, returning officers and scrutineers).

· Presentation on the voting process.

· Report from the credentials committee.

· Process for conducting elections.

· Process for submitting resolutions.
Obituaries, Chaired by Dr William Rowland, President, WBU

A listing of eminent members 

President’s Report, Chaired by Mrs Maryanne Diamond, Vice President, WBU

Dr Rowland, President, WBU, presented his report over the last quadrennium.  He noted that his four years commenced with the creation of a Strategic Plan (a later session discusses the Strategic Plan in detail) of which he noted the following:

· Establishment of office in Toronto, Canada.
· Recruitment of CEO, Dr Penny Hartin.

· Changed WBU to have greater efficiency in its operations and communications.

· Created communities of shared interests with agencies and all partners including joint planning.  

· Extending their world wide constituency to include people with low vision.  The only thing that could be noted from this committees work were guidelines for the presentation of power points.  
· Campaigns conducted to:

· World Intellectual Property Organisation (WIPO) over copyright.

· Listening to the children (this is noted in greater detail later in the report).
· Two forthcoming moments in history, namely:
· 200th Anniversary of the birth of Louis Braille.
· 25th Anniversary of the WBU created through the merger of Welfare for the Blind and Federation of the Blind.
· He concluded by thanking all sponsors, friends etc.
There were a number of questions and comments from the floor, including:

· What was the regional representation in the Strategic Plan? Answer: This was done in consultation with Regional Presidents, however more information would be provided later. 
· With regard to the Braille celebrations, it was suggested that:

· That every country do something.

· WBU President write to each countries Government.

· Global campaign to help countries without equipment.  South Africa makes cheaper Braillers, WBU will provide stylus and slates, to anyone seeking their support.

· Need to encourage the role of Braille rather than use of computers.

· Lack of Ophthalmologists in Africa, left to local members to pursue. 
· Need to access information and new technologies to allow participation and personal development.  This includes validation of new technologies.
· Who is strengthening and monitoring the follow up of the UNCRPD? Answer: There is a new committee formed to undertake this role, however the new leadership will determine how best to pursue this.

Secretary General’s Report, Mr Enrique Perez, ONCE

Mr Perez commenced by advising of his attendance at the five officer’s meetings plus Executive meetings.  He was also the Chair of Communication Strategy.

During the quadrennium he noted:

· Increase in the number of publications.

· Creation of an office in Toronto.

· Updating and handover of membership lists to new office.
· New National members from Serbia, Montenegro, Myanmar, Laos and Timor.

· New International member, Operation Eyesight (Canada)
· Handover of all archive materials to new office.
· Transfer of website.

· EBU-ISO standards on credit cards to include Braille.

· Listening to children’s congress.

Treasurer’s Report, Ms Susan Spungin, American Foundation for the Blind
Ms Spungin provided a detailed report including audited financial statements which included:

· There were 55 countries who were in arrears for dues, so an amnesty was declared to allow them to catch up (a new fee structure was recommended later in the General Assembly).
· Each committee was provided $10,000.  The woman’s committee was disbanded during the quadrennium due to inaction.

· $391,000 had been pledged to fund the permanent office until 2010.

· She recommended the transfer of all accounts to Canada from New York.
Report on the Strategic Plan, Mrs Maryanne Diamond, Vice President

The plan was developed in Madrid over 3 years ago and Mrs Diamond oversighted its implementation.  A facilitator was sponsored by Sight Savers.  The participants included officers, Regional Presidents and invited people, including Chris Friend (Sight Savers), Marc Maurer, National Federation of the Blind (U.S.A.) and John Helbrun (Danish Association of the Blind).

The strategic objectives were:

1. Establish a WBU permanent office.

2. Capacity building and organisational development (includes membership and resource materials).

3. Advancing governance and democracy within WBU.

4. Generating and managing financial resources.

5. Developing and implementing internal and external communication.

6. Developing and implementing advocacy and lobbying strategies.

7. Achieving a world accessible to blind people.

8. Planning of Seventh Assembly.
A detailed report on each of these is available, however briefly we noted the following as being significant or of interest.

· Establishment of permanent WBU office and recruitment of CEO.
· Creation of bimonthly bulletins.

· New members as previously noted.

· A number of meetings and seminars across regions including management, fundraising, HIV/AIDS awareness, train the trainer, women’s forums and capacity building.

· Australian equipment recycling scheme.

· Listening to the children’s congress.

· Publication of a history of the WBU.

Resolutions from the previous General Assembly had been grouped into the following categories:

· Organisational matters.

· Copyright and access to information.

· Gender inequality and equity.

· Blind and vision impaired children.

· United Nations.

· Inclusion.
· Low Vision.

· Miscellaneous Political Statements.

The following actions were noted as a result of these resolutions.

· Formation of World Braille Council, although it was acknowledged that not much work had been done and this will be a major focus for the coming term.

· Children’s Committee worked with the United Nations on their website now this has been taken over by the new WBU office.
· Developing countries are part of Strategic Plan.

· A process to report against resolutions, these have been included in the Strategic Plan although not placed on the website.

· Establishment of office for WBU.  Vision Australia and RNZFB sponsored this research and subsequent recruitment of the CEO and this office opened in late 2006.  The original plan had included a third position, resource development officer however this position has not been filled as a result of a shortage of resources.

· A history of the WBU will be launched this week.

· Copyright and Access to Information Working Group established and negotiations have occurred with International Publishers Association (IPA) and World Intellectual Property Organisation (WIPO).  This has included copyright exemptions, transfer of titles between countries and the WBU “Right to Read: Campaign.

· Accessible credit cards.
· The DAISY partnership is looking at establishing a global library initiative.

· A database on court cases – no action has been taken.

· Gender equality, The Women’s Committee was not active during the quadrennium and hence was terminated.
· Education, a workshop was held in Kuala Lumpur in 2007, a paper and survey was developed and collaboration sought with ICEVI on education.

· United Nations Issues, WBU had a leadership role in developing the UNCRPD.

· Mainstream Programs, this was with regard to primarily women’s health issues and was not dealt with.

· Low Vision.  A working group has been established, however more work is required to ensure that the interests of these people are represented, to date:
· Created guidelines for the presentation of power points.

· WBU Executive had a workshop on Low Vision.

· Toolkit to assist with lobbying on World Sight Day created.

· Clinics being created in Africa.

Report of the CEO, Dr Penny Hartin

Dr Hartin noted:

· This is the first report from a WBU CEO.

· 22 months since she had assumed the role.

· Created resources and materials for members and the public on blindness.

· Received all membership records.

· Taken responsibility for the administration of financial issues.
· Provided support to Officers, Executive, Committees and working groups.

· Created a Repository for information.

· The office is housed at the CNIB with access to their infrastructure including IT, HR, building services and meeting rooms.

· Registered as a not for profit in Canada enabling WBU to fundraise within Canada and Internationally.

· Assisted with the organisation of the General Assembly.

· Created the “E-Bulletin”, bimonthly newsletter.

· Co-ordinates all translations (the WBU provide all information in English, French and Spanish).

· Transfer of website from ONCE.

· Thanked all Officers, CNIB etc.

“Vision” for the World Blind Union, Chair Ms Lesley Anne Alexander, CEO, RNIB

Ms Alexander introduced Mr Tony ????, a facilitator with over 25 years experience in the third sector.

He commenced by noting that in planning there are three required elements:
1. Vision, Where do you want to go?

2. Process, Consultation, Engagement, Ownership.

3. Whole, This has to be greater than the sum of the parts.

He then noted three case studies:

1. Union for International Cancer Charities (UICC)
The UICC was effectively a “trade” association with a range of members with different roles and ways of working.

Research indicated what members wanted were:

a) Exchange of knowledge.
b) Force for campaigning and advocacy.

c) Knowledge Source, Fundraising, Marketing, Branding, etc.

This role is to enable other Cancer Charities to move ahead.
2. United Bible Societies (UBS)
The UBS is a secretariat of 60 bible societies, it has been previously been supportive of members, but now is individually strong.

Its role:

a) Support delivery of core business ie translation, production and distribution of bibles.

b) Training of 6 consultants for the world marketing, communications, etc.  (members support these actions)

c) Governance, ways of encouraging countries to work together.

3. American Cancer Society (ACS)

The ACS is the largest volunteer body in the world with a turnover of $US1 billion per year.

It has created the following International programs;

a) American Cancer Society University, 4 times per year it brings people from around the world for a 7 day course on how to run a cancer strategy.  At the end of the week each is provided with a $10,000 grant plus access to a mentoring program.

b) Major Fundraising event “Relay for Life” which is licensed to 32 other countries to raise funds and lift profile.

c) Biggest Digital Online Resource about cancer.  32% of hits come from outside of the United States of America.
The speaker then spoke about various structures from Confederation to Federation.  The core driver in this decision is what is to be achieved.

He noted 16 areas for discussion of co-operation.  These included:

	· Why do you want to exist as a global force?
	· Governance

	· Values
	· Common organisational strategy

	· Common development strategy
	· Shared Programs

	· Advocacy and campaigning
	· Operational Freedom

	· Geographic Ownership
	· Income generation

	· Brand

· Human Resources
	· Marketing




Each of the Regional Presidents were then asked to identify their priorities for their individual regions.
Africa                      1.  Capacity building and economic empowerment.

2.  Permanent Office.
Asia Pacific

1.  Sustainable leadership.
2. Income generation.
3. Smaller countries becoming part of the WBU.
Latin America
1.  Financial and Human resources.
2. Products to benefit disabled people.
3. Indigenous people.
Europe                 1.  Monitoring tool for U.N. Convention and how needs are being met in an individual country.
2.   EBU Development Fund to create greater equality for services between Eastern and Western Europe.
Asian Union       1.  Making technological devices available to people who have  limited means.
2. Making text books available (in alternate formats).
3. Reaching out to neglected blind or vision impaired people in rural and remote areas.
North America/

  Caribbean

1.   Sighted people to recognise the talent of blind people.
2. New legal and training system to give maximum effect to the       talent possessed by people who are blind.
Best Practice Presentation (I)
1.  Program for incorporating the blind population into the workforce, Mr Mariano Godachevich, Argentinean Federation of the Blind and Visually Impaired (AFBVI).
As the name suggests, this is a program for incorporating the blind population into the Argentinean workforce.

In 2001, sponsored by ONCE, the AFBVI developed a training program.  Since that time 1581 people have benefited from the program.

In Argentina the people who are partially sighted have:

· Low self esteem,
· Low training, and
· Government policy doesn’t extend to the visually impaired.

As a result the AFBVI commenced training in:

· Self esteem.
· Skills in I.T. (to overcome the digital barrier)

· Training in specific types of jobs (one interesting job was “sensory assessment” of, for instance, foods, perfumes and diary products).

To be successful there is a need to overcome:

· Prejudices.
· Lack of information.
· Barriers in the workplace.
· Lack of motivation as training provided not appropriate to jobs available.
· Companies are not aware of potential.
2. Reaching all blind children with education, Vietnam Blind Association (VBA).
This paper was delivered through a VBA interpreter which we had great difficulty understanding and hence have made no meaningful notes.

Keynote Speaker, Ms Kyung-what Kang, Deputy High Commissioner for Human Rights, OHCHR
Since the introduction of the UNCRPD to date 32 States have ratified the UNCRPD with 19 of these ratifying the optional protocol.
She noted the significant involvement of people with disabilities in the creation of the UNCRPD.
As a result of the UNCRPD a new treaty body has been formed with 12 elected members from countries that have ratified it.  This committee will meet twice per year to review reports (self reporting) on Governments and compliance with UNCPD.  For those countries that have ratified the additional protocol, the committee is able to investigate individual, grave and systemic breaches.
The role for organisations of people with disabilities is to monitor the reports from Government (each signatory is required to prepare a report within 2 years of signing).  If not satisfied with the Government report they can prepare a “Shadow” report to compare with the Governments.

The committee also has engagement with the Human Rights Council which meets three times per year for a minimum of 10 weeks per year.  The Human Rights Commission can receive oral presentations, although as WBU has consultative status it can only attend as an observer.  There is also an Annual interactive debate during one of its sessions.

OHCHR receives as part of its Universal Periodic Review, reports from countries on their Human Rights compliance.  Other organisations such as NGO’s are able to provide comment on these reports.  Each country is encouraged to prepare their reports with all stakeholders.

A further mechanism is the Special Procedures where independent experts are employed to report on Human Rights, either thematically or by country.  Where Special Procedures are used, this may be:

· Special Rapporteur (Individual),
· Special Representative of the Secretary General,
· Representative of the Secretary General, or

· Independent Expert.
 Since returning Lord Colin Low, Dr William Rowland and Professor Ron McCallum, Director VA, have nominated to sit on the monitoring committee.
Day 2
Keynote Presentation, Federationism in the World, Dr Marc Maurer, CEO, National Federation of the Blind (NFB) (U.S.A.)

Dr Maurer commenced by attacking the film “The Miracle Worker” (a film based on the lives of Helen Keller and Anne Sullivan) as it gave the impression that it is a miracle if any blind person achieves anything.
As a result the NFB have built and created a centre on highlighting the achievements of the blind.  It includes a training facility operated by the blind for the blind to:

· Teach special techniques of the blind.
· Research new methods of training the blind.
· Take account of special mobility needs.
· Provide alternative methods of communications.
· Build new technology for the blind, for instance, NFB and Kurtzweil jointly developed the KNFB reader which photographs and reads back a page.
Dr Maurer then spoke of his own experiences at being discriminated against:
· At Law School when he asked a question with regard to a subject, his Professor asked him why he wanted to know, as he would never be able to use it.

· He was refused service in a restaurant as the owner was concerned about what the other customers would think.

· The laws in the United States of America don’t provide a right to information, educational facilities or access to technology.

· Manufacturers can knowingly produce in accessible ways and yet most computers in schools aren’t accessible.

· Less than 10% of blind children in schools are being taught Braille.

· The introduction of silent cars represents a potential hazard to blind people.

· In the case of air travel, blind people have been moved from the exit rows, limited numbers able to board aircraft or asked to sit on blankets in case they are unable to control their bowels.  As a result of lodging complaints the Air Access Act was adopted.

· A blind person with a number of degrees was denied access to a Nursing course without an opportunity to discuss or research what happens elsewhere.  As a result of a complaint she was subsequently admitted.

· Driving a car or flying a place, the technology was not previously available, but new technologies such as obstacle avoidance and G.P.S. will make this possible in the future and there will be a need to modify legislation to make this possible.

In his view most of these problems can’t be resolved in the U.S.A. and it requires power from others to bring equality to the blind of the world, for instance with:

· Safe cars (not silent)

· Technology all can use

· Education programs that acknowledge talent

· Laws that uphold rights to participate fully

· Support for the value of the blind in infrastructure, support, rehabilitation etc.
He concluded by recommending activism not peace, not isolation and custody but freedom.  It was interesting to note that he believed that U.S.A. would never sign the UNCRPD.
Announcement of President

There was only one nomination for President, Mrs Maryanne Diamond from Australia who was confirmed in this position.

Presentation of Regional Reports

Africa, Mr Paul Tezanou
He commenced by thanking Government sponsors and donors, particularly the Norwegian Association of the Blind.

The vision for the African Union of the Blind (AUB) is that blind or vision impaired people in Africa enjoy equal rights.

Goals for the period were to:
· Create organisations of and for the blind in countries where they currently don’t exist, in partnership with Government and other stakeholders

· Prioritisation of human rights.
· Removal of discrimination.
·  HIV/AIDS.
· Sustainability.
· Promotion of literacy.
Specific achievements:
· All officers of the AUB underwent training in Strategic Planning, communications, policy development, human resource and financial management.
· His office has grown from 3 staff to 8 plus volunteers.
· Established a database of information and appointment of liaison/database officer.
· Updated the website into English and French.
· Created a wider resource base through developing partnerships and has doubled their financial strength.
· Capacity building, increased capacity through training within 24 member organisations (300 individuals) hence received training in leadership and advocacy.
· HIV/AIDS, implemented a program to decrease incidence by increasing awareness in partnership with CNIB.  Six “Train the Trainer” workshops were held to train 119 people as HIV/AIDS educators.
· Woman and Youth empowerment, the Swedish, Danish and Norwegian Association of the Blind provided training to 180 woman with vision impairment on lobbying and advocacy.
· Income generation and sustainability, AUB is becoming more financially independent and less reliant on donors.

Asia Pacific Region, Mr Kua Cheng Hock
Mr Chen Hock noted:

· With the support of the Norwegian Association of the Blind, two new members Laos and Timor have joined the WBU.
· Acknowledged benefactor Mrs Akida who donates 8 computers with JAWs each year plus one month of training to 8 selected people in the region.  In addition, following the Tsunami, she donated $90,000 to assist 3 countries in the Region.

· Noted the Braille essay contest.
· National Council for the Blind’s (Malaysia) help with secretariat office.
· Vision Australia’s financial assistance with a number of regional projects.
· The mid term assembly was held in China.
· There is a need to investigate funding for self sustainable activities.
· Attempt in Korea to remove protected trade of massage for people who are blind, which was subsequently overturned as a result of lobbying.
European Region, Lord Colin Low

Lord Low noted:

· Co-operative agreement with the Centre for the Blind, Israel.
· Regional Assembly held in Antalya, Turkey, to discuss Board Reports.
· Equality and Diversity – Equality monitoring takes place and the Credential Committees to recommend sanctions against National Members whose delegations do not comply with the gender balance provisions of the Constitution.
· Chairperson appointed for Low Vision and Equality issues.
· Youth Programme, one of the real successes to conduct events for blind and partially sighted young people.
· Elderly Working Group active in emphasising sight loss issues.
· Training of rehabilitation workers on the needs of elderly people and to care staff in homes for older people.
· On 1 May, 2004, 10 countries joined the European Union (EU) with 2 more on 1 January, 2007 ensuring that blind and partially sighted people in these countries experience the full benefits of EU membership.
· Capacity building working group has been established.  The idea or an EBU Development Fund for Eastern and Central Europe has been proposed and a feasibility study completed.
· UNCRPD has been a major focus of work during the period a Database to monitor compliance has been set up.
· 6 point plan to promote employment providing a range of opportunities from sheltered to open employment
· To provide encouragement to those looking for a career, EBU’s website now contains details of 75 jobs actually undertaken by blind and partially sighted people.
· Developed a proposal for reciprocity of travel concessions across Europe supported by ID card validating entitlement.
· Policy papers prepared on mobility training and various aspects of access covering roads, crossings etc.
· Declaration in support of Braille and Braille essay contest.
· On behalf of the WBU, EBU staged an event for Mother Language Day organised by UNESCO in Paris to highlight Braille.
· Extensive lobbying has taken place to ensure that freepost services are protected. 

· Against heavy lobbying from the industry audio-describing is being introduced and reports on progress will be prepared every 3 years.
Asia Regional Mr Amer Makarem
During the period there were:

· Five meetings of the Asian Union.
· Advocacy manual has been prepared in a number of languages.
· Workshops have been held including leadership training (4 day course) and a Low Vision workshop (New Delhi).
· Research by the Children’s Committee on education in an inclusive or separate setting.
· Five day workshop for teachers.
· Two seminars for employment and opportunities for the blind.
· Women’s group held three conferences.
Latin America Region, Professor José  Monteagudo
Professor Monteaqudo advised of:

· In partnership with ONCE (Spain) four centres have been created.
· The Agorra Project is seeking employment for blind people in 11 countries.
· In conjunction with the Perkins School for the Blind, have conducted a number of seminars on Braille. 

· Mobile schools for blind woman have been created to enable normal development in home areas.
· Conducted seminars for young blind people.
· Working on creating a library for the blind in Argentina.
· Next summit of the Organisation of American States to be held in Panama.  On the Agenda will be the “Decade for the Disabled 2008-16”.
North American and Caribbean Region, Mr Jim Sanders
Mr Sanders noted:
· Leadership of Mr Jim Gibbons who took over Chairmanship when Dr Hartin was appointed to the CEO of WBU role.
· Sixteen voting delegates have met twice yearly (Caribbean Council for the Blind has 4 delegates).
· Support for initiatives over copyright.
· Supported “Listening to the Children” and noted progress of Children’s Committee.
· Urge support for the resolution on quiet cars.
Women’s Forum

The Fourth Women’s Forum was held prior to the General Assembly with men invited to attend as observers.  Items discussed include:

· Rights
· Employment

· Education

· Health

· Advocacy

In addition there were a number of break out sessions led by a facilitator.

At the conclusion the following 6 Resolutions were agreed:

1. Request the appointment of a new and effective women’s committee and the arrangement of the 5th Women’s Forum.

2. That in the future there be balanced gender representation in all National delegations (use Mentoring Kit to train woman in skills).
3. WBU officers put in place a shadow mechanism to monitor the rights of blind and partially sighted women and girls under the UNCRPD.
4. Urge and advise the UN and NGO’s working with HIV/AIDS and disability to include the needs of blind and partially sighted women in the programs, WBU Officers adopt strategies currently in place in its regions for this purpose and make existing information on HIV/AIDS and other diseases as well as on health services accessible specifically to blind and partially slighted women.
5. WBU officers include all resolutions in its strategic plan 2008-2012 as well as those already passed but not yet implemented.

6. WBU women’s forum extends its heartfelt thanks to the Swiss hosts, the WBU women’s forum programme committee, all volunteers, all guides and interpreters for making this event possible.

Copyright “Right to Read”, Chair Mr Christopher Friend, Sight Savers

The Chair spoke briefly on the fact that less than 5% of books are accessible in the world and the right of blind people to have every book published in an accessible format on the same day and at the same price as everyone else.

He then introduced three people who are blind to describe their personal experiences.

Ms Lola Mariden, Caribbean Council for the Blind
She advised that at school she had little material to read (3 books).  For her school materials she was dependent on teachers, volunteers and classmates.

During one of her examinations there was a compulsory question on which she had no reading materials.

Mr Maonic Jarrah, Malaysian Association for the Blind
This speaker commenced university studies after going blind.

From commencement there was a lack of materials and no textbooks in Braille.  He was reliant on volunteers to put information on tape.

Also as a student reliant on a Braille slate he was slower in taking notes that other students.  There was also a general lack of resources including access to Perkins Braillers etc.

Dr William Rowland, South Africa

The book famine effects him in his professional life as a Manager, Fundraiser, Director on a number of Industrial Boards, Broadcaster and financial matters.

He finds it very difficult to keep abreast of developments and thinking of other leaders.  Most books are delayed if available at all so he is ………

The KNFB reader enables him to read a different poem everyday.

Mr Gerts Bowral, International Publishers Association (IPA)

The objectives of IPA are to:      

· Promote intellectual property rights.
· Prevent censorship.
· Promote library and sound national policies.
The speaker then described the IPA as the “business part of the book community”.  The “business” is not based on paper or physical objects but rather copyright which for many publishers represent 90% of their assets.

Publishers fulfil a range of functions including co-ordination of authors, printers, bookshops and source venture capital.

Whilst acknowledging that access to reading materials is a fundamental right, the speaker then provided a range of reasons why access couldn’t occur including:

· Authors are cautious with their rights and generally only provide what publishers need at the time.
· Not all publishers are fully digitalised.
· Production formats don’t support all alternate formats.
· Vision impaired formats “blow holes” in Digital Rights Management.
· Too few incentives to get people involved in providing access.
·  A chain of trust needs to be created.
· This needs to be a shared responsibility between authors, publishers and charities.
· Cross border access is a core issue and a problem for globalisation.
· With changes in copyright laws the main issue is now in developing a trusted network.
· ISBN Agencies are now competing against each other.  This includes libraries, collating houses and publishers.
Dr Alicia Wise, CEO, U.K. Publishers Licensing Society

The speaker commenced by stating that “People with reading impairments don’t need different books but different formats”.

· In the UK, 3% are blind but between 4-10% of the population have reading impairments and hence the issue of access is becoming a mainstream requirement

· Copyright exemptions (U.K.) have removed the need for approval to produce a book in alternative format, based on exceptional needs (defined 2002 U.K. Copyright Act).
· Support organisations are able to produce multiple copies of books provided it is not done for profit and there is no accessible version.

· Changes are needed to the supply chain so changes are not required after publishing which is expensive and frustrating.

· There is no incentive to stimulate the growth in accessible books (currently 4% of total books produced and hasn’t risen as a result of copyright changes).

· Feasibility is being trialled of taking electronic files directly from the publisher.  The trial proved this to be a less expensive method than current practice and RNIB were included in the pilot as trusted intermediaries.

·  RNIB are becoming a commercial business for production in alternate formats, including sales to book stores and libraries and joint branding with publishers.

· As XML becomes more common it is realistic to expect to see accessible books at the same price and time as printed books.

· Based on the evidence to date, copyright exemptions do more harm than good without the engagement with publishers.
Mr Jorgen Lundquist,  World Intellectual Property Organisation (WIPO)

WIPO is a specialist agency within the United Nations that provides:

· Establishment of new International norms, and
· Assistance to individual Governments with laws.

The speaker noted the conflict between human rights and protection of intellectual property.

The Universal declaration of Human Rights, Article 27 provides people with disabilities, amongst other things, rights to participate in cultural life whilst another section provides for the protection of author’s rights.

He also noted the new UNCRPD and the Berne Convention for the protection of Literacy and Artistic works.
Solutions will vary from country to country but will need to find a balance between the two.

WIPO had a 3 stage test to allow limits on National Law.

· Limited to certain special cases.

· May not conflict with normal exploitation of work.

· Must not unreasonably prejudice rights of owners.

WIPO website provides reference to a number of studies on limitations and exceptions for the vision impaired and an analysis of the International Laws.

WIPO also have a draft law on copyright for use by countries that don’t have existing regulations.  This is not intended to be a solution but rather a reminder of the issues to address and shows one possible solution.
The speaker then advised that with regard to the “way forward” that new technologies provide both opportunities and risks with discussions occurring between Governments.  The Standing Committee” currently hasn’t been able to reach consensus however if there was agreement then circulation of titles between countries will be allowed.

Capacity Building, Chair Ms Gloria Peniza
Mr Arnt Holte, Norway

This speaker introduced the topic by advising capacity building had three components:

· Strength.

· Empowerment.

· Participation.

Candiru Frances, Uganda

This speaker noted the key elements of capacity building are:

· Creation of enabling environment.

· Appropriate Policy Human Resource Development.

· Strengthening????

A.K. Mittal, All India Confederation of the Blind (AICB)
The AICB and National India Confederation of the Blind have created a micro financing initiative in rural areas to increase independence.

They identify blind adults of employment age and create rehabilitation strategies and invest in small income generating projects.

7 Point Plan is created:

· Identify blind people of employable age.

· Survey economic activities to match work opportunities with interest and capabilities.

· Provide individual counselling and guidelines to the client and family.

· A survey is undertaken of marketability and profitability in local village environment.

· Offer training.

· Follow up and offer corrective advice as necessary.

Those clients with the potential to pay back funds receive interest free loans.

During the last 5 years the scheme has provided help in the following four areas:

· Animal husbandry. 

· General stores.

· Simple farming activities.

· Rural craft eg rope making.

Funding of $3,227,000 Rupee ($76,000US) has been provided to date to assist 645 people.

Capacity Building, John Helburn, Norwegian Association of the Blind (NAB)

Capacity building by the NAB is usually done through the various Unions, ie Africa, Asia etc, a country with a surplus shares with countries that have noting.

Since commencing:

· There has been a move to greater professionalism.

· There is a need to document achievements for donors.

· Provided support on an organisational rather than an individual basis.

· Capacity building enables organisations to perform in a useful and competent way.
· Capacity building includes training in planning, accounting, chairing a meeting and advocacy.
· NAB has developed training manuals and programs for each sub region in common languages and also culturally appropriate, ie for women in the Middle East and Central Asia.

Best Practice Presentation (II), Chair Ms Gloria Peniza

Reconstruction of National Organisation of the Blind in Iraq, Dr Sadeq H Knaij, National Association of the Blind, Iraq

The speaker was the former President of the Iraq Union of the Blind, however in 2003 the war destroyed everything and left them with no resources.
He then advised of the creation of the Alliance of the Blind with the support of Jordan, NAB, CNBC (Germany) and ICEVI.

Obtaining input from blind and partially sighted persons in technology design

This speaker noted the creation of a test panel by Visiris, a Dutch organisation for blind or vision impaired people.

They have created a panel which is able to conduct, for a fee, either:

· Expert reviews
· Individual tests, or

· Focus groups
On products and services to access their level of accessibility To date, customers have included Banks, Railway organisations, Cable T.V. and the National Tax Office.
This initiative benefits both future product design in the market place as well as generating income for the organisation.
Election of Secretary General, Treasurer and 1st Vice President
The election included presentations by each of the nominators on the following day:

	Office
	Nominations


	Secretary-General
	Enrique Perez, ONCE (un opposed)



	Treasurer  
	A.K. Mittal, India



	1st  Vice President
	Chris Friend, Sight Savers

	
	Ante Holte, Norway

	
	Kau Chang Hock Singapore
Paul Tezanou, Africa

	
	


Both Mr Mittal and Holte were subsequently elected to their positions.
Regional Meetings, Asia/Pacific Meeting

The Regional meetings were conducted over the evening and following morning.  The regional reports that had been prepared and circulated were tabled as read and hence there was no further discussion on these.

There were a number of presentations, however the vast majority of the time was consumed by the election of the Regional Office holders.
The successful candidates are:
President


Mr Chuji Sashide, Japan

Vice President


Dato Kulasegaren, Malaysia

Secretary General

Mr Ivan Ho Tuck Choy
Treasurer


Dr Kevin Murfitt, Australia

Executive


Mr Monthian Bhutan, Thailand




Ms Mishoko………, Japan




???????????

WBU and the United Nations System Chair, Dr William Rowland

UN Convention on the Rights of Persons with Disabilities

Speaker, Ambassador, Don McKay, New Zealand

The Ambassador commenced by acknowledging the work of the WBU in creating the United Nations Convention of rights for people with disabilities (UNCRPD) and noted the work of Dr Geoff Gibbs.

He noted that it is the first human rights treaty in 16 years, first for the 21st century and the first where most of the lobbying is done through the internet.

Previous instruments included:

· Universal declaration of human rights

· Conventions on Social and Political rights

However these have not been applied equally by Governments and some groups require specific conventions, eg woman and race.
People with disabilities are the world’s largest minority and it is estimated 10% or 650 million people have some form of disability world wide.  Of this 80% live in developing countries.  This number is expected to increase with the aging population in many countries.

For countries with a life expectancy over 70 years, 8% of the population can expect to live with a disability for over 11 years.

He also noted that in warfare for every death there are 3 injured or disabled.

The UNCRPD sets out in detail the rights of people under International law and a code of implementation by Government, benchmarks for future action, 30 articles plus monitoring mechanisms. 
It marks a shift from social welfare to human rights with recurring themes of:

· Inclusiveness in the community with a fall back position of institutionalised care.

· Requires a change in attitudes and removal of stereo typing, and
· Accessibility to information, physical environment and communication.

U.N. Standard Rules, Sheika Hissa Al-Thani, Special Rapporteur 
The Standard Rules which were created are not legally binding but rather a declaration of good intentions only.  There was little awareness of them by Government or other organisations and there were exemptions based on legal capacity.
The UNCRPD requires full participation in all aspects of life.  As a United Nations Convention it is compulsory and legally binding on signatories.

There are two instruments, the convention and optional protocol (these are noted earlier and won’t be repeated here).

The WBU and UN, Ms Kicki Nordstrom, Sweden

Traditionally people with disabilities were controlled by medical practitioners or care givers.  In developing countries this is still the norm.

The UNCRPD transforms this into a human rights issue with non disabled people no longer holding the power.

A monitoring committee has been created to:

· Review complaints.

· Review country reports every four years.

· Note shadow reports.
Presentation by United Nations Agencies
International Labour Organisation (ILO), Ms Barbara Murray

The ILO promotes employment opportunities.  It is a tripartite body which includes representatives of Government, employers and employees.  It also works in partnership with Non Government Organisations.

ILO Convention 159 (1983) deals with the employment of people with disabilities.

Article 27 of the UNCRPD notes the right to work on an equal basis, choice freely made in an inclusive and accessible workplace.

She also noted the following:

· The need for training in integrated settings in developing countries.  This may be informal apprenticeships.

· The need for physical access and access to information and that people need to be empowered to develop own solutions.

· As part of the UNCRPD there is a responsibility on Government to increase awareness of disability.

· “Include” is a training package for advocates funded by the Irish Government.
World Health Organisation (WHO) Ms Alana Officer Co-ordinator for Disability and Rehabilitation

The role of Ms Officer’s area is to enable all people with a disability equal rights through local, regional and global efforts.

The UNCRPD is a key guiding documents however there are also a number of WHO resolutions with regard to prevention, clarification and rehabilitation of people with disabilities.
Key activities undertaken include:

· Report on disability and rehabilitation.
· Advice on disability issues.

· Data collection, analysis and dissemination.

· Support for National and Global initiatives on rehabilitation.

· Promotion of community based rehabilitation.

· Promotion and development of Assistive Technology Services.

· Building capacity.

· Contribute to public health policies on rehabilitation.

· Multi sectoral partnerships with stakeholders.

A taskforce has been created with the WHO to report on how disability is addressed within the organisation.  This has included:

· Auditing of all WHO buildings for accessibility.

· Revising website.

· How documents can be produced in accordance with “Clear Print Guidelines”, RNIB.

· Promoting employment opportunities within WHO.

· Disability and Equity training.

· Ensuring WHO programs are accessible, for instance during natural disasters, women during child birth.

· Work with other organisations, eg World Bank, HIV and disability.

Currently preparing a World Report on Community and Disability with the World Bank which will be a comprehensive description of disability and rehabilitation based on evidence of what works.  They are also undertaking research on building capacity for self care.

Best Practice Presentation (III), Chair Mr Paul Tezanou, Africa 

Advocating for the Rights of Children in Chile, Ms Maria Cisternas, National Union of the Blind in Chile
This presentation was as the title indicated.  
WBU AP Region technology recycling program, presenters Mr Andrew Daly and Dr Kevin Murfitt, Australia

A copy of the paper presented is attached.
Blind and partially sighted people in sports and competitions, Chair Mr Paul Tezanou, Africa
Speaker Mr Michael Barredo, President of International Blind Sports Association (IBSA)

This speaker noted IBSA and its role together with a wide range of specialist sports for people who are blind or vision impaired, including:
· Futsal,

· Goal Ball, and

· Judo

Presentation by the President of World Federation of Deafblind Persons
Speaker Mr Lex Grandia, President, World Federation of the Deafblind (WFDB)
The WFDB is a democratic organisation similar to the WBU and has consultation status with the United Nations.  It is also a member of the Disability Alliance.

He then noted:

· WFDB sought recognition of Braille as a script.
· Access to internet and email was one of the best ways to break isolation and communicate.

· To have inclusive education requires access to Assistive Technology and modifications.

· The Deafblind explore in mainly tactile ways.

· The definition of deafblindness includes vision and hearing impaired or a combination of both.
· The aim of the WFDB is to bring people who are deaf/blind together to share experiences, identify needs and fight for them.

· It has 55 member countries.

· The deaf/blind (Helen Keller Conference) will be held in Kampala, Uganda.

Election of 2nd Vice President

There were two nominations for this position, namely:

· Ms Candiru Frances, Uganda, and

· Mr Paul Tezanou, Cameroon

As with the earlier election, each was provided an opportunity to present to the General Assembly and Ms Frances was subsequently elected.

Education for all Visually Impaired Children (EFA-VC), Mr Larry Campbell, President International Council for Education of people with Visual Impairment (ICEVI)

The speaker advised that there were 4 million vision impaired children in the developing world with no access to education.  As a result UNESCO, UNICEF and the World Bank launched in 1990, Thailand, the “Universal Access to Education for all Children”.

Based on programs to date, this should occur by the middle of the 24th century.

The speaker strongly advocated that non Government organisations shouldn’t be left to “pickup” the role of Governments in education.  He also spoke of the need for partnerships such as between ICEVI, WBU and organisations of and for the Blind.

Further information is available at:

www.icevi.org 
Listening to the Children’s Congress, Ms Ana Pelaez, ONCE

The congress was organised by WBU and ONCE in partnership with UNICEF and ICEVI.

It was an open essay writing competition to select 24 blind or vision impaired children representing all six WBU regions. 
The winners came together in Spain for 3 days of:

· Debate and discussions focussing on education, family and relating to your peers.

· Intercultural workshops, and

· Recreation and Sporting activities

At the conclusion all the works were collected and published.  Unfortunately the video presentation on this didn’t work.
Low Vision, Session Co-ordinator, Ms Jill Wagner, South Africa

The speaker commenced by advising that the WBU had not previously included Low Vision (at this meeting there were constitutional changes accepted to include the blind and “vision impaired”).  She advised that in her case she was not blind but not full sighted.

The WHO provides definitions of Low, Moderate or Profound Low Vision, however this does not provide an indication of function.  She advised, for instance, that she could read print but not “get around”.
For many people with Low Vision she advised that:

· They have not accepted their blindness.

· Low Vision people had special and unique needs.

· They need practical examples of what can be achieved.

· The WBU, Low Vision Committee had created guidelines for the use of power point presentations however many people with Low Vision will still be unable to read them.

· There are few statistics on eye conditions or employment for people with Low Vision.

· There are a variety of assistive devices that are useful.

· Shortage of services for people with Low Vision, particularly in South Africa.

Wanda ????Aged Related Macular Degeneration (ARMD) International (in Wanda’s absence this paper was delivered by Ms Lesleyanne Alexander, RNIB)

ARMD is the leading cause of vision loss.  ARMD International has a membership of 60 Not for Profit organisations in 29 countries including Retina 3A, Brazil, CNIB, RNIB, Vision Australia and IAPB, Italy.

She noted the global estimates of 31 million people with vision impairment if refractive error is included.
Excluding refractive error, leading causes of blindness are:

· Cataracts (highest cause in sub region),

· Glaucoma, and

· AMD third globally and first in developed countries.

With ARMD there is a high connection between ageing and other factors being smoking, hypertension and diet.
ARMD International has conducted a survey worldwide of 15,000 people and found:

· Highest awareness of ARMD in U.S.A., Canada and Australia.

· Low in other countries 10 to 16% in Spain, Hong Kong, Netherlands and Japan.
She recommended a number of strategies, including:
· More and better understanding.

· Incorporate ARMD as part of eye care continuum.

· Large scale campaigning.

· Increased access to care for people with Low Vision.

· Create a portal on Low Vision.

Mr Alenba Barer, Slovenia, Chair European Blind Union, Low Vision Steering Group

Approximately 2% of the population of Slovenia are vision impaired.

There is a need to get accurate data for strategic planning however there are issues with terminology, for instance terms used include low vision, part sighted or reduced vision.

In order to access services people currently need to fit into a category, rather they should use a functional definition that considers the impact of vision loss on normal tasks and functions.
One in three people over the age of 75 years have AMD, so there is a need for Low Vision Care for the elderly as well as across the Board.

Specific Low Vision Services include:

· Magnification

· Lighting

· Emotional Support

all provided by trained staff.

Around the world:

· Nordic countries have 90 Low Vision Centres with the largest in Stockholm with 82 staff members.  This was started by local Ophthalmologists. 
· ONCE, are creating Low Vision Clinics based on the Stockholm model.

· Italy, Doctors have created 14 clinics.

· Switzerland, has a network of 20 multi disciplinary centres.

· United Kingdom, has a new project for eccentric viewing.

· Germany, ??? project.
· Eastern Europe is a great challenge.

· France, Germany and the United Kingdom are delivering Low Vision Services in developing countries.

He then noted:

· The Global Impact on Low Vision paper created in the Oslo, 2004.

· Promoting principles of design for all businesses.

· The need for specialist solutions.

· The EBU had devoted a session to Low Vision and included it in their Strategic    Plan and in his view it should be included in all Policies and Agendas of the WBU.
Mautish ????, India

This speaker lost his vision in his 20’s, as a result didn’t learn Braille and needs to utilise assistive technology.

However in India there are not enough facilities and services and indeed didn’t realise magnifiers and CCTV’s existed until he visited the U.K. in 1986.

He would like to partner with other organisations.

Avil Binks, Caribbean

This speaker had been born functionally blind and was trained at a school for the blind.  However following (two corneal transplants) which were subsequently rejected he, for a short time, had functional vision that he had not had before.

He has been working within WBU to achieve equity for people with low vision and stressed that consumers need to be involved.

The WHO estimates that there are three times the number of people with low vision (120 million) to blind people.  Further the WBU can’t claim to represent people with low vision at a political, strategic, planning level or program implementation unless it has equity as a guiding principle and places low vision and blindness on an equal footing.

In his view there is the potential for “sight wars” as people struggle for separate issues.  The UNCRPD, Article 1, defines people with disabilities, which includes “sensory” and requires their full participation on an equal basis.  This is equally applicable to people with low vision as any other disability.

Low vision is a continuum and if people live long enough they will all go blind so there is a need to include low vision in prevention and inclusive strategies.
The WBU provides a single voice to the UN, rather than through an umbrella disability organisation.  Now that UNCRPD has been created he urged people to now use it and would like to see plans created for adoption and implementation of it.

He would also like to see greater capacity building.

Robin Spinks, Scottish ???

The speaker noted:

· There is a need for a global awareness campaign on Low Vision.

· Improved representation on WBU working groups.

· Research is needed on the physio-social side of Low Vision.

· Promotion of the capabilities of people with Low Vision.
He then advised of his self advocacy model “Reach Out”:
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Recognition of and remarks by WBU past leaders.  Session Chair Dr William Rowland

This session invited past leaders to speak.

Sheikh Abdullah Al-Ghanim – first WBU President (1984-88) was unavailable.

Sir Duncan Watson, UK, President (1988-1992)

Sir Duncan advised that in 1984 two organisations merged to form the WBU who speaks on behalf of people who are blind.

Mr David Blyth, Australia, President (1992-1996)

Mr Blyth advised that he was on the original Constitutional Committee.  During his travels he became aware of the appalling conditions of blind women in Cairo and at the time there were only 17 women in Cairo at the General Assembly.

For his term he decided to get some women involved.

Dr Euclid Herie, Canada, President (1996-2000)
He noted his comments in the book “World Blind Union – changing what it means to be blind”, which would be released the next day.

His main message was that through the Table Officer’s Executive they had a responsibility to include Blind, Deafblind and Vision Impaired in the WBU.

Ms Kiki Nordstrom, Sweden, President (2000-2004)

Ms Nordstrom used this as primarily her farewell and noted that she had first become involved with the WBU in 1992 at the General Assembly in Cairo and had been active since that time.

She concluded by thanking everyone for their skills, knowledge and friendship.
Mr Pedro Zurita, Spain, Secretary General (1986-2000)
Mr Zurita spoke of his own experiences and provided a number of amusing antidotes of the past Presidents.  He also spoke of the goal of when WBU was founded to being an organisation relevant to people who are blind in the world.

Being Blind in the World, Chair Dr William Rowland

David Plunkett, UK (former Secretary of State and Vice President of RNIB)

The speaker commenced by recounting his early life experiences including his attendance at a school for the Blind.

He noted the need for the following:

· To extend the Disability Act to include a Disability Rights Commission and an Office of Disability within Government.

· Change attitudes and practices to enable people to reach their full potential.

· Global Education.

· Get message across to sighted people, for instance, the need for standardised toilets.

· Suggested that blind fold a Minister for the day will raise awareness.
· Restaurants set up where people eat in the dark to simulate vision impairment were nonsense.
Henrietta Bogopane Zulu, South Africa “Being Blind in the World”

This speaker is a South African parliamentarian, member of the A.N.C. and HIV activist.

A blind South African growing up in apartheid there were no blind schools where she lived and was forced to attend a school 2,000km away from where she lived.  As a result she was an outcast from her family.

She was sexually abused in Year 8, became pregnant and was sent out of school.  As a result she now has an 18 year old daughter who is vision impaired.

She learnt to write and completed matriculation on her own and subsequently became the first black person to complete a course in Public Relations at University.

In 1999 she took the oath and became the first blind and youngest parliamentarian in South Africa.  She had met people with H.I.V. and the high correlation with people who have a disability.  As a result South Africa now leads the world in disability/H.I.V. education programs.

Ted Henter, Co-founder of Henter Joyce (later Freedom Scientific)

In 1978 the speaker was blinded in a car accident which meant that to study he was forced to sit next to another student who typed his notes for him.

He then worked with Dean Blaine to build a talking computer.  Subsequently he and Bill Joyce jointly created a software company to create the first screen reader in 1988.  By 1989 they “ran into trouble” as other organisations came into the market.

In the early 1990’s the new challenge was Windows so they created JAWs which was the first product out.  They created the first screen reader in 1996/97 for Window NT.

April 2000, Blaine, Arkenstone, Hunter Joyce, all merged to form Freedom Scientific.

Dr Maria Solidas, Chile

This speaker is a Law Professor and Lawyer and spoke on a number of human rights issues but noted specifically:

· A legal  training program on advocacy.

· Training of judges on disability issues.
Constitutional Amendments, Dr William Rowland

The changes tabled were approved with little discussion and primarily consisted of:

· Minor changes to wording,
· Inclusion of the words “partially sighted” in a number of areas,
· Inclusion of  “sexual orientation or any other ground”,
· Removal of sponsoring membership as a membership category,
· Inclusion of a clause requiring as much material as possible be provided in accessible formats for the General Assembly, and
· A working party to be created to examine the use of proxies.

Technology Session : Program towards a more accessible world, guidelines and new ideas  Session Chair Mr Stephen King, RNIB
Global Campaign for accessible TV, Ms Lesleyanne Alexander, RNIB

The speaker advised that there are 1.5 billion T.V. sets in the world.  The space walk was watched by 28% of the world’s population and Princess Diana’s death was watched by 2.5 billion people.  It is estimated that over 4 billion people will watch the Beijing Olympics, or two thirds of the world’s population.
The TV is used for a range of things including companionship, debate, entertainment and information.  In the U.K. more blind people watch TV than listen to the radio.

Over the last 50 years TV has developed relatively slowly.  It was created to last 15 years.  In recent times it has started to change rapidly to:

· Develop services eg banking or health, or

· Provide access to the internet and radio.

As T.V. has more functions there is an increase in the complexity of using it.  Currently over 30% of TVs are being returned as people can’t work out how to use them.

Opportunities for the future:

· Program talk.

· TV and menu talk.

· Audio-descriptioning of programs (which already exists).
However at the current time awareness of services is limited.  Many TV sets are not capable of using these features and new digital programs (stations) are hard to find.
To be accessible need:

· TV receiver with talking menus and high contrast display.

· Device that attaches to satellite system to make it accessible.

· To incorporate these as part of mainstream products.

· Agree standards globally (not have different standards in different regions).

Resolutions to effect the above have been placed before the Resolutions Committee.
Sheltic Kupar, India

This speaker noted the Tech Share Conference which started in 2000 at RNIB with National Library for the Blind and other organisations that wished to participate.  Since commencing the range of products has broadened from just computers to games, internet etc.  In 2007 it moved to London where 400 people attended.

It has been created to inform and develop the skills of working with people who are blind or vision impaired, it is also a way of engaging with politicians.

In February, 2008, the first Tech Share was held in India with over 400 delegates and it saw the launch of Hindi software and first Indian build wheelchair.  As India is so vast it will now be taken as a road show around the country and the model will be extended to Africa.

RNIB is seeking partners to do a similar thing in China.

Mr Stephen King, UK, RNIB, WBU Technology Working Group

This group was created 18 months ago to enable the WBU to speak with one voice on technology issues.
It is looking at an inclusive design for mobile phones, computers, web, toilets and TV.

In addition:

· Ensuring that the 1 laptop per child initiative in developing countries is inclusive of children who are blind.
· Increasing access to technology in developing countries.

· Talking books investigating delivery over the internet or mobile phone and development of standards.

· Action on PDF (can’t be read by screen readers etc).

He is seeking volunteers to participate in this project.

Best Practice Presentation (IV)
Community based development in South Africa, Ms Hindi Volkwijn, The League of Friends of the Blind (LOB)

This presentation was on the creation and development of the LOB which was founded in the late 1920’s.

EBU Project to enhance accessibility of Health Related Information, Mr John Heilbrunn, Denmark. Chair EBU Pharmaceutical Labelling Working Group

Following lobbying from the EBU, the European Union issued directive 2004/27/EC on the Community Code known as “Pharmaceutical Review Directive”.  European Union (EU) members had until October, 2005 to implement.  From this date all medicine sold in the EU must have the product name in Braille on the packaging and  product information must be available in alternative formats.

Membership – Future Direction, Session Chair Ms Maryanne Diamond
This session was concerned with the creation of a new fee structure for WBU members, which will also allow the funding of WBU operations and offices.

There has been no increase in WBU fees since 1996 except for a General Assembly levy in 2000.  Generally 25% of fees go unpaid each year.

The new structure will include:

1. Removal of sponsored member category to become a donor.  This was previously $1,000 per year and it was believed that there was potential to generate greater income but not having a set amount.

2. Replace current fee structure with four categories based on external documented sources.

3. Proposed new fee structure for members, effective 2009:

· Low Income Countries (54)


$    25/Delegate

· Low Middle Income Countries (43)

$  200/Delegate

· Upper Middle Income Countries (29)

$  500/Delegate

· High Income Countries (34)


$2000/Delegate

· International Members (14)


$2000/Delegate

Proposed fee structure for Associates:
· Low Income Countries


 
$  100/Delegate

· Middle Income Countries



$  300/Delegate

· High Income Countries



$2000/Delegate

These fees are to be paid at the beginning of each quadrennium for the four year period.

4. A transition plan is to be implemented to phase in over the next three years.

5. A membership committee will be established to consider review and relief from fees.  The committee will include Treasurer, CEO, Secretary General, 2 x Regional Presidents and two other appointed by  the Officers.

The committee will consider applications for reclassification, relief or reduction and status of inactive members.
6. Non financial members will still be able to participate however will be ineligible for funding.  This is on the basis it keeps members involved but provides a disincentive not to pay fees.
7. That in future the level of fees will be considered as part of a quadrennial process.

There were a number of proposals to limit the introduction of this however the motion was passed 80 to 99.

Presentation of Draft Budget

This had been prepared assuming the revised membership for structure.

It was accepted.

Resolution of Committee Report

A listing of the draft resolutions from the General Assembly are attached.

With the exception of the Resolution 5 (c) on Low Vision, which was rejected, all the other Resolutions were accepted, although some with minor amendments.

Louis Braille – A Eulogy, Session Chair Mr Aubrey Webson, Perkins School U.S.A.

Session Speaker, Dr Euclid Herie, Canada

Dr Herie referred to the 6 dots that changed the world and his speech on the International Conference on the 4th of January, 2009.

This can be accessed at:




www.braille200.ca 

Louis Braille Bicentenary, Mr Andre Vincent, International Committee for the commemoration of the Bicentenary of Louis Braille’s Birth (CINAL)

The speaker spoke of the program of events planned in France to commemorate the Bicentenary of Louis Braille’s birth.

This includes:

· Commemorative Mass.

· Wreath laying at his tomb.

· Organ recital at Notre-Dame-de-Paris Cathedral.

· International Conference.

· Historical exhibition “Louis Braille, his life and works”.

Presentation of Commemorative Publications, Session Chair, Lord Colin Low, UK

The session consisted of the official launch of two publications, namely:

· “World Blind Union – changing what it means to be blind: Reflections on our first 25 years”.
As noted previously this is primarily the reflections of past WBU Presidents.

“A Universal Voice”.

This is a book promoting the WBU and the 200th Anniversary of Louis 
Braille.

Closure

The remainder of the General Assembly consisted of:

· Farewell to retiring officers and introduction of the new team.
· Acknowledgements and conclusion of business sessions.

· Closing Ceremony.
 WBU DRAFT RESOLUTIONS

1. Advocacy:   
a) Free Post for the Blind
· WBU continues to be represented on the UPU Consultative Committee in order to safeguard and promote the interests of blind users of postal services, assist the UPU Postal Council in its study of the Luxembourg proposal and take all possible steps to ensure members lobby their governments to support the proposal.
b) Employment
· WBU to prioritise the area of employment for the quadrennium.
·  Develop a questionnaire on employment and unemployment amongst blind and partially sighted persons through its national members.
· Encourage members to lobby for inclusion of measures for disabled persons in national employment programs in accordance with the UN Convention.
· Collect good practices from members and make the results available to them.
· Develop an awareness raising campaign aimed at stakeholders in field of employment.
· Develop recommendations for education rehabilitation programs.
· Give attention to youth and gender ensuring equal opportunities for entering the labour market.
2. Braille
 a)  Louis Braille

· WBU to honour Louis Braille. 
· Approach various authorities in the French Government and private sector to ensure his memory is suitably honoured.
· National members to advocate their governments and authorities to commemorate Louis Braille.
b)  World Braille Council

· WBU to reiterate the need and urgency for establishing a dynamic World Braille Council.
· Take immediate action for setting up and operationalising the Council.

3. Children

a)  Congress: Listening to Children
· WBU to adopt the Declaration to ensure that WBU leadership and member organizations take demands of blind and partially sighted children into account.
· Disseminate the Declaration widely and put these demands into practice in their policies on children.

· Support and disseminate the book “Listening to the Children”.

· Regional organisations to create areas of work concerning children, which focus on gaining a deeper knowledge of their situation, needs, demands of member countries, to provide resources, raise their living standards and offer support or guidance to families and professionals.

· Encourage member organisations to convene meetings involving children for exchanging experiences and thoughts on their future.

b)  Education for all Visually Impaired Children

· WBU to promote awareness of the need to secure the right of all blind and partially sighted children to an appropriate education under WNCRPD.
· Support the campaign “Education for all” joint position paper with ICEVI.
4.  Development
a)  Development Committee
· WBU to appoint a Development Committee.
· Advocate for the full inclusion of the needs of persons with disabilities into all actions, international and national.

· Prioritise available funds for the use of establishing and running a development desk under the secretariat.

· Give special attention to issues pertaining to gender and youth in developing countries.

· Give special attention to the Un Convention on the Rights of Persons with Disabilities within developing countries through assistance in identifying funds as well as training possibilities.

b)  Reduction of Poverty
· WBU and Regional Union leaderships to frame meaningful schemes of micro finance which could be easily accessible to the rural blind and help them in becoming small entrepreneurs based on the related Indian model.
5.  Diversity
a)  Youth
· WBU to strengthen its Youth Committee to ensure higher participation in WBU.
· Approve a WBU Youth Forum with balanced gender representation prior to the 8th General Assembly.

· Encourage the Regional Unions to organize Youth Forums with the same objectives.

b)  Elderly
· WBU to give adequate attention to the special needs of elderly people who acquire a visual impairment in later life including the dissemination of awareness raising material to enable its regional and national members to campaign the general public and relevant key players in the next quadrennium.
c)  Low Vision  (Not Accepted)
6.
Fundraising
· WBU to strengthen its effort and pur focus on resource generation work.
· Ensure that such funds are generated from external sources.

· Submit a specific report before the 8th General Assembly stating strategies, efforts and achievements undertaken during the term to address the resource generation issue effectively and innovatively.

7.  Technology – Access to Information

a) Credit Cards
· WBU to see if TIM meets their requirements and to take necessary follow up action regarding the use of credit cards by the blind and partially sighted.
b)
Adaptive Technologies
· WBU to launch a global campaign for all government financed/licensed television services to provide: audio programme information, audio description in a phased manner so that a minimum level of 30% such services adopt this technology by 2020, as far as possible.
· Affirm its support for the one computer per child initiative which ensures that accessibility features are available in such computers.

· Facilitate speedy and coordinated implementation of the Digital Accessibility Agenda of CRPD by working with the concerned International Tele Communications Union.

· Support exchange and sharing of knowledge of relevant assistive technologies in developing countries by supporting international “Techshare” events.

· Endorse the proposed policy of its technology Working Group to promote the inclusive design of consumer technologies and urges that assistive technologies should be built into products so as to reduce additional expense.
c)  ICT
· WBU to evaluate new screen readers and text magnifiers.
· Develop recommendations for the manufacturers of operative systems and programs for blind and partially sighted persons.
· Develop a WBU standard for this purpose.
· Monitor and follow up on new products to meet these standards.
d)  Right to Read
· WBU to collaborate with Daisy Consortium and IFLA’s Libraries for the Blind Section towards the establishment of a Global Lending Library for the Blind and partially sighted.
· Continue to dialogue with the International Publishers Association to collaborate towards mutually acceptable measures to promote accessibility to all published reading materials.

· Continue to dialogue with the UN’s World Intellectual Property Organisation to promote legislation to protect right as accessibility to all published reading materials on a ‘same day’  ‘same price’ basis for all blind and partially sighted.
e)  Standards

· WBU to To encourage participation in international and regional standardisation processes to promote inclusive design and to co-ordinate these efforts to avoid duplication and promote harmonised standards across the world.
f) ISO
· WBU to put extensive effort on the issue of ISO standard in the new strategic document for the years 2008-2012.
· Coordinate the work within the regions to secure a common agreement for all blind and partially sighted persons regarding ISO standards.

· Urge national members to lobby for governments and others who produce public service to use ISO standards which has taken accessibility for all into the standard, in their work.

9.  Transport – Mobility Issues
a)  Mobility
· WBU to public transport and built environment accessibility standards.
· Develop and promulgate jointly agreed policy statements on mobility, public transport and the built environment.
· Support member organisations to campaign for the implementation of internationally agreed policies, standards and objectives.

· Ensuring that the International Airline industry permits blind and partially sighted persons to travel unaccompanied if they choose.

· That adequate and appropriate assistance is provided within airports and on aircrafts and that guide dogs are allowed to travel in the cabins with their handlers.

· Calling on all authorities to ban the introduction of urban design configurations where vehicles and pedestrians share the same space.

b) Transport
· WBU to all regions where large numbers of vehicles are in use to advocate for research into technologies and standards to identify independently vehicles while traversing streets or other areas where vehicles may be encountered.
· Calls for the United Nations and national governments to adopt a standard of sound adequate to alert pedestrians to the presence, speed, and direction of vehicles within the environment.

10. Human Rights and UN Convention
a)   Albinism
· WBU is appalled at:
· Recent reports of persons with albinism being persecuted and even murdered in Tanzania
· Wholeheartedly condemns such actions of violence and discrimination

· Applauds efforts of the Tanzanian Government to stamp out such practices and urges the adoption of programs of albinism awareness.

· Request WBU to call upon its members to run the albinism awareness programs.

b)  The UN Convention on the rights of persons with disabilities came into force on 3rd May 2008
· General Assembly resolves that recognising the critical importance of the promotion, ratification, implementation and monitoring of the UN Convention on the Rights of Persons with Disabilities, WBU Officers put into place a broad based UN and human rights mechanism with delegate budgeting allocation, ensuring proper representation from each of the Regional Unions including developing countries and different political systems.  This mechanism is to develop tools for the promotion, implementation and monitoring of the UN Convention aimed at public authorities, the WNU grassroots membership, the media and global and regional stakeholders and agents responsible for and/or involved in implementing the Convention.
· WBU encourages its members to nominate blind and partially sighted persons for positions on government bodies and any bodies representing civil society that may be established in relation to the Convention.
· WBU encourages its members to: Participate in UN training seminars on shadow reporting and to share good practices, develop partnerships for 
scientific research projects examining the impact of the convention on blind and partially sighted persons, organise seminars and conferences on the Convention involving relevant stakeholders, create a section on the Convention in all WBU communication.
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Introduction

Access to appropriate equipment can be integral to enabling a person who is blind or vision impaired to independently participate in the community.

Unfortunately for many people who are blind or vision impaired the funding, infrastructure or services don’t exist resulting, in a lack of access to specialist equipment, including Braille Slates, Perkins Braillers, white canes, magnifiers and talking products.

There are significant shortfalls in equipment within countries in The Oceanic Pacific Region.

Conversely there exists pockets of ‘preloved’ equipment that is no longer required by the person or agency who owns it.

However there is no system to match ‘surplus’ equipment to those in need.

The Solution

At the Asia Pacific Regional Assembly of the WBU (March, 2007), Mr Andrew Daly, Executive Director of the Royal Society for the Blind of South Australia (RSB), with the support of the Australian delegates, presented a proposal to create a web based equipment recycling scheme. This proposal was endorsed by the Regional Assembly to conduct a pilot within the subregion.

The aim of the website is to recycle low-technology equipment that is surplus to the needs of, or donated by, Australian and New Zealand service agencies to people who are blind or vision impaired in Pacific countries.

This website can be viewed at:

· www.rsb.org.au/wbu
Key elements of the website include:
	· Equipment available
	·  Repairers

	· Equipment or spare parts requested
	·  Training available


Mail outs were conducted to all Australian and New Zealand Blindness Agencies, however donations to date have been slow and predominately from Blind Citizens Australia (BCA), RSB, Royal Institute for Deaf and Blind Children (RDBC) and Vision Australia (VA).

Mail outs were also conducted to agencies in the Oceanic Pacific Region and various support networks advising of the recycling website, however responses have been slow and generally by ‘word of mouth’.

The Results

The website was launched in November, 2007 and since has provided the following:

Papua New Guinea:  
Perkins Braillers, slate and stylus sets, Braille paper, audio cassettes, talking watches and magnifiers.

Samoa:


Perkins Braillers, slate and stylus sets.

Tonga:


Perkins Braillers and reading machines.

East Timor:


<Kevin to provide>

Vietnam


Talking products

Nepal



Magnifiers, Braille slates and stylus

Romania


Magnifiers

Cambodia


Magnifiers

Solomon Islands

Perkins Braillers

Issues to be addressed

· Raising awareness of the recycling website both within Australia and the Pacific Oceanic Region

· The limited time of operation doesn’t reflect the potential outcome and we believe ‘word of mouth’ will significantly increase people accessing the recycling website

· In places limited internet coverage and the skills of people to search the internet for equipment

· Many larger agencies in the Oceanic Pacific Region are pan-disability and not focused on blindness issues

· There are a number of agencies within Australia that have chosen to provide aid directly to other countries rather than participate in a co-operative arrangement

· Whilst not necessarily a bad thing there was a tendency for staff to circumvent the process and deal directly once contacted

Implementation by other organisations

Dependent on if and how the WBU wishes to expand this scheme, we believe that the website could either be copied to create a mirror image in other regions or combined as a worldwide website.  At the current time the website is managed part time by an RSB staff member.  Clearly if it was to become a world wide initiative it would require greater resources.

Why is it innovative?

We are aware of no other scheme that seeks to match equipment in this manner.
